




A Study on the Support System for Newly Appointed Childcare Workers:  




In this study, a questionnaire was employed to examine the support system for newly appointed childcare workers at the 
childcare facilities at which they are employed. The results revealed that childcare workers receive a great deal of support 
associated with “daily childcare,” “human relationships in the workplace,” and “the working system.” In particular, more than 
80% of the facilities provided support in the following areas: provision of childcare in association with a senior childcare worker; 
sharing of information regarding children among childcare workers; and cooperation among child care workers. This indicates 
that there is a system in which colleagues cooperate with each other. However, newly appointed childcare workers mentioned 
difficulties; these included: “Although I’m told to ask a question, I don’t even know what I don’t understand,” and “I hesitate 
to ask questions even when my senior is supervising me.” Therefore, it is proposed that while preparing a system for nurturing 







る （加藤・鈴木, 2011）。遠藤・竹石ら （2012） は、養成
校の卒業生を対象にした調査を実施し、卒業後 5 年で 3
割が退職していることを報告している。また、退職した









































































































認可保育園 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 公立保育園 （33 名）
 私立保育園 （64 名）
地域型保育施設 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 名
その他.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 名
 ②　園の規模（園児数による）
10 人未満 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 名
10 人以上 50 人未満 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38 名
50 人以上 100 人未満 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45 名
100 人以上 150 人未満 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30 名
200 人以上 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 名






































































































412 46 11 53 20 78 36 35 6 27 37 63 0
47.4% 11.3% 54.6% 20.6% 80.4% 37.1% 36.1% 6.2% 27.8% 38.1% 64.9% 0.0%
10〜50人
未満
66 7 1 9 2 12 6 5 2 4 7 11 0
31.8% 4.5% 40.9% 9.1% 54.5% 27.3% 22.7% 9.1% 18.2% 31.8% 50.0% 0.0%
50〜100
人未満
178 21 5 23 9 35 14 17 1 9 15 29 0
51.2% 12.2% 56.1% 22.0% 85.4% 34.1% 41.5% 2.4% 22.0% 36.6% 70.7% 0.0%
100 人
以上
159 16 5 20 9 29 15 13 3 13 14 22 0

































































574 88 81 68 36 25 40 15 66 56 48 51 0
90.7% 83.5% 70.1% 37.1% 25.8% 41.2% 15.5% 68.0% 57.7% 49.5% 52.6% 0.0%
10〜50人
未満
115 20 19 13 10 5 9 3 11 9 7 9 0
90.9% 86.4% 59.1% 45.5% 22.7% 40.9% 13.6% 50.0% 40.9% 31.8% 40.9% 0.0%
50〜100
人未満
237 37 35 30 11 8 13 7 29 25 16 26 0
90.2% 85.4% 73.2% 26.8% 19.5% 31.7% 17.1% 70.7% 61.0% 39.0% 63.4% 0.0%
100 人
以上
348 29 29 29 29 29 29 29 29 29 29 29 29
96.7% 83.3% 80.0% 46.7% 36.7% 53.3% 16.7% 80.0% 66.7% 76.7% 50.0% 0.0%
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や環境設定へのアドバイス」についても、園児数 100〜




























では、園児数が 10〜50 人未満の園では 36.4%、50〜100



















































369 60 59 52 67 52 16 63 0
61.9% 60.8% 53.6% 69.1% 53.6% 16.5% 64.9% 0.0%
10〜50人
未満
72 12 13 12 13 8 3 11 0
54.5% 59.1% 54.5% 59.1% 36.4% 13.6% 50.0% 0.0%
50〜100
人未満
161 28 27 20 30 22 5 29 0
68.3% 65.9% 48.8% 73.2% 53.7% 12.2% 70.7% 0.0%
100 人
以上
127 19 17 19 22 21 8 21 0






































368 53 23 45 43 59 22 65 58 0
54.6% 23.7% 46.4% 44.3% 60.8% 22.7% 67.0% 59.8% 0.0%
10〜50人
未満
66 7 5 9 9 11 2 11 12 0
31.8% 22.7% 40.9% 40.9% 50.0% 9.1% 50.0% 54.5% 0.0%
50〜100
人未満
153 24 8 14 17 24 8 31 27 0
58.5% 19.5% 34.1% 41.5% 58.5% 19.5% 75.6% 65.9% 0.0%
100 人
以上
139 21 10 20 16 22 11 22 17 0



















































































420 51 28 40 40 31 34 60 75 60 1
52.6% 28.9% 41.2% 41.2% 32.0% 35.1% 61.9% 77.3% 61.9% 1.0%
10〜50人
未満
98 13 8 9 8 8 7 15 17 13 0
59.1% 36.4% 40.9% 36.4% 36.4% 31.8% 68.2% 77.3% 59.1% 0.0%
50〜100
人未満
165 22 9 15 14 8 13 25 30 28 1
53.7% 22.0% 36.6% 34.1% 19.5% 31.7% 61.0% 73.2% 68.3% 2.4%
100 人
以上
147 16 10 15 17 14 13 19 26 17 0






























































463 8 34 18 22 22 48 75 57 71 40 44 24 0
8.2% 35.1% 18.6% 22.7% 22.7% 49.5% 77.3% 58.8% 73.2% 41.2% 45.4% 24.7% 0.0%
10〜50人
未満
106 5 9 4 6 5 8 15 11 18 8 10 7 0
22.7% 40.9% 18.2% 27.3% 22.7% 36.4% 68.2% 50.0% 81.8% 36.4% 45.5% 31.8% 0.0%
50〜100
人未満
185 2 15 8 10 7 20 31 23 29 15 17 8 0
4.9% 36.6% 19.5% 24.4% 17.1% 48.8% 75.6% 56.1% 70.7% 36.6% 41.5% 19.5% 0.0%
100 人
以上
159 1 9 6 5 10 18 27 21 22 16 15 9 0
3.3% 30.0% 20.0% 16.7% 33.3% 60.0% 90.0% 70.0% 73.3% 53.3% 50.0% 30.0% 0.0%
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